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Langley Hospice Society, a community-based, non-profit organization,
provides compassionate support to help people live with dignity and hope
while coping with grief and the end of life.

Dorscie Paterson Receives the
BC Hospice Palliative Care Association
2007 Shara Lee Volunteer Award

Dorscie Paterson, age 94, has been a dedicated
hospice visiting volunteer since the incorporation of
Langley Hospice in 1983. She holds the distinction, as
a founding member, of being part of the first
volunteer group trained in Hospice/Palliative Care to
deliver compassionate support to people with a life
threatening illness and their families in the community
of Langley and area.

Over the past 24 years, Dorscie has contributed
thousands of quality volunteer hours. Volunteering at
hospice is a demanding job requiring great empathy
for those coming to terms with terminal illness and
disease; people who are often emotionally and
psychologically stressed. Dorscie's unbeatable and
lively spirit, her friendship and her fearlessness in the
face of life's tribulations provide great support to
hospice clients and their families.

Dorscie listens with her heart and soul, offers
assurance and helps to alleviate fears. She enjoys the
trusting relationships and caring bonds she establishes
with both the patients and their families.

In addition to her dedication at the grassroots level,
Dorscie also plays an important leadership role. She is
on the board of directors for the Langley Hospice
Society and has much to contribute to the progressive
strategic direction the Society is moving toward.
Dorscie is also on the board of directors for the
Langley Hospice Foundation, the fundraising arm of
the organization. She has volunteered countless hours
at fundraising events and does not shy away from
fipping a burger, selling 50/50 tickets, collecting
pledges for an annual Walk/Run for remembrance or
attending a booth at a health forum.

Even though Dorscie celebrated her 94th birthday
on January 25 of this year, she shows no signs of
slowing down. She continues to do a regular four-
hour shift on Sundays, supporting palliative patients
and their families at the 10-Bed Hospice Residence
and covers other shifts as needed. In addition to
this, she is still actively involved in the activities of
both Boards.

Langley Hospice and the entire community have
been blessed to have Dorscie Paterson as a
committed and passionate volunteer for over 24
years.

Dorscie accepts the BCHPCA 2007 Shara Lee Volunteer Award
presented by Sandra Castle and BCHPCA Board members
Barb Fitzsimmons and Meg Milner.
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Langley Hospice Receives Funds for
Children’s Grief Program

At the BC Hospice Palliative Care Conference in
Vancouver, Langley Hospice was presented with
the Sovereign Order of St. John of Jerusalem Grant

in the amount of $4,000 for Enhanced End-of-Life
(continued on page 2)
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Care. This grant will be used to fund the Langley
Hospice Children/Teen Grief Camp entitled
Waterbugs, Dragonflies & Memories, which will be
held in the coming year.

Judith Lee Gifford, Director, The
Sovereign Order of St. John of
Jerusalem (left) presenting the £
$4,000 grant award to Judy
Ferris, Director, Langley Hospice
Society

2007 Journey Walk/Run for
Remembrance

Langley Hospice would like to express our
sincere thanks to all of our prize contributors,
donors and the community. We are pleased

to announce that this annual event raised over
$18,000 to support individuals and families
living with terminal illness, death and grief.

SPECIAL THANKS TO OUR SPONSORS:
Township of Langley
Vancity - Langley Community Branch
Ace Copper Specialists Ltd.
Sher-Lok Fittings Etc. « Tomlinson & Associates
Campbell Burton McMullan & Associates
Chilliwack Floors Ltd. = Otter Co-op

French & Begley Ad Specialties
Wilson Tractor Service « 600 AM

KVOS Television = Langley Advance News

EVENT SUPPORTERS
Freybe Gourmet Foods = Neptune Foods
Peninsula Runners = Propel Fitness Drink
Save-On Foods, Walnut Grove

SILENT AUCTION DONORS
All Seasons Garden Centre = Fraser West Electric IGA
Marketplace, Walnut Grove
Gerry Jarvis = McBurney Junction
Mulberry Lodge = Safeway, Willowbrook Mall
True North Furniture Co. Ltd.

A VERY SPECIAL THANK YOU TO:
Our wonderful volunteers & Walk/Run participants =
Langley Auxiliary RCMP « Coffee News
St. John Ambulance < Piper Trevor Bauder
for all their efforts in making this
annual event a great success!
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Caring Hands Quilting Group

In April of 2003, a talented group of women came
together and formed the Caring Hands Quilting
Group here at Langley Hospice. The women quickly
came up with the mandate of supporting children
who had experienced the loss of someone signif-
cant in their lives. Over the years, the Caring Hands
Quilting Group lovingly made a variety of hand-
crafted items which included quilts, blankets, and
memory bags, that were given to grieving children.

One of our children’s bereavement coordinators
relates this memory: “A young gitl came in for a visit
with such a heavy heart, she was hardly able to
speak - tears just welled up in her eyes. She chose a
quilt and broke into a huge smile as she wrapped it
around her shoulders. She also chose one for her

baby brother, and assured me that her older brother
“could handle one too”. This same little girl came to
group the following week, proudly carrying her new
memory bag. She reached in and smiled as she took
out a picture of her beautiful mother who had
passed away a few months before, and the healing
process had begun.”

In keeping with true
hospice philosophy,

these special

; women have
: ”‘1 “wrapped” over 150
A children in warmth

./ and love. Thank

' | you for your gifts of
' comfort, support
and talent.

From left, Marlene Thomas, Pauline Church, Lana Kettley, Dianne
Gillis, Nancy Walker, Sunny Theroux & Janie Schulz (Missing: Eileen
Findlay, Barb O’Neil)

Langley Hospice Memorial Quilt
A Creative Work of Art to Honour our Loved
Ones

The Langley Hospice Memorial Quilt was designed
and created by Karen Johnson. Karen used the
symbol of circles, recognized in all cultures, to
represent the full circle of life. She also chose vibrant
colors to represent the vibrancy of a life that was
lived, and at the same time representing a calmness,
spirituality and healing.
The symbolic quilt is used, |
with the permission of the
family, to honour the
deceased by covering
the body while leaving
the Hospice Residence.
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Volunteer Corner

SAFEWAY “WE CARE”
CAMPAIGN

Our 2006/2007 Safeway We Care S aa
campaign wrapped up in May ® g e,
2007. Over the course of the (“1'1 :
campaign (which ran from
December 2006 to June 2007),
Safeway managed to raise
$6,151.22 for us! A big thank you
to Aldergrove Safeway for adopting Langley
Hospice Society as its charity and providing such
fantastic support during our events. An equally big
thank you to the
volunteers who
made these events
possiblel  We so
appreciate your
giving up your
weekend to staff the
booth, sell coupon
books, serve cake

. ‘and coffee, and
jump in wherever you were needed. Perhaps most
importantly, you offered an ear to recently
bereaved people who needed to tell their story...
and you were there to listen.
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% Sincere thanks to all of our dedicated volunteers ™
- for their continued commitment and support. &
N We couldn’t do it without you! i
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WELCOME - NEW VOLUNTEERS

A heartfelt welcome to the following new volunteers:

¥ Second Story Treasures ¥ Office
Kyle Beech Minhee Jin
Debra Douglas Marge Shiell
Sarah Douglas Pam Moore
Rosemarie Fraser
Elly Johnson ¥ Client
Thomas Membury Maureen Airey
Irene Strong Lois Burton

Sarah Williams

Elizabeth Fricker

¥ Special Events
Tillie Anderson
Clem McCloskey

VOLUNTEER SATISFACTION SURVEY

Our current volunteers should find enclosed with this
newsletter a copy of a Volunteer Satisfaction Survey.
We would really appreciate it if you would take a
few minutes (5 - 10) to answer, honestly and
candidly, the questions we’re asking you.

The main purpose of the survey is to find out how the
Volunteer Program (and your particular position) are
working for you. We want to know if things are going
well the way they are, if we need to make changes
and, if so, what those changes should be. We want
this to be the best possible Volunteer Program and,
while we believe it’s already very strong and
functioning well, we recognize that there is always
room for improvement ... which is where your input
comesin.

Please keep in mind that we wil do our best to
implement your ideas, but will base decisions on the
majority of responses.

Another reason for the survey is to identify areas that
need strengthening in order to meet the twelve
standards identified in the Canadian Code for
Volunteer Involvement. This document was published
in 2006 by Volunteer Canada (the national
organization engaged in the promotion of
volunteerism across Canada). It sets the “gold
standards” for agencies utilizing volunteers’ services
and provides a road map for voluntary organizations
to effectively involve volunteers.

If you have any questions about the survey, please
don’t hesitate to contact Karen Sanders, Volunteer
Development Coordinator at 604-530-1115.

Please return your completed survey by
September 7, 2007. Instructions for returning
completed surveys are on the survey form.
Thanks very much for your participation!

Volunteer Hours
March 1, 2006 — June 30, 2007

¥ Client Volunteers 1,442 hours
¥ Store Volunteers 5,880 hours
¥ Office, Events, Board

Newsletter & Other 1,856 hours

Thanks to all of you for your generous
commitment to Langley Hospice!
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March — June 2007
Donations Made in Memory of:

Derek Allder Maxine Hanson Howard Rowe
Ray Baribeau Alex Kiper Jonathan Shaw
Ron Bolin Norman Letkeman  Jim Shiell

Pauline Leverman  Robert E. Smith
Stanley MacDonald Rob Spurgeon
Leonard Marrington Lovrin Thoms

Dorothy Brehm
Darlene Ann Buell
Josephine Course

BOARD OF DIRECTORS

Society Board
Kathy Derksen, President
Linda von Tettenborn, Vice President
Agatha Cluff, Secretary
Thornton E. Smith, Treasurer
Judy Ferris
Jane Hamar
Dorscie Paterson
Anne Pilgrim

Scott Taylor

Foundation Board
Michele Coleman, President

Verna Dyck Flizabeth McCreath Stewart Thomson
Cassie Ellens Barbara McCrimmon Garth Tubman
Allan Fauchon Gerda Neuberg Margaret Vallance
Rosalie Fiebelkorn Bert Oenema Margaret Van Luven
Chick Hanlon Jack Oswald Rena M. Walsh

Maria M. Pfeifer Yok Hai Yee

Barbara Hann

Henderson’s Langley Funeral Homes (annual newsletter sponsor)

Ques t1ON: Can I have the funeral I want without

spending beyond my means?

v Answer:

- Absolutely!
' A funeral should be

about celebrating a life

lived, not spending
a lot of money.

Call 604.530.6488

to receive your FREE copy of "How to arrange an affordable funeral"

HENDERSON’S LANGLEY

Funeral Homes

Langley
www.hendersonslangleyfunerals.com

Member of
ALDERWCODS®
GROUP

Roberta Frankforth, Vice President
Anne Dent, Secretary
Debbie Dore, Treasurer
Merlyn Jussila
Karen Lock
Dorscie Paterson

Executive Director
Sandra Castle
Bereavement Support
Juanita Fleming
Palliative/Volunteer Support
Fernande Ouellette
Volunteer Services
Karen Sanders
Administrative Services
Wendy Vetsch

Second Story Treasures
Manager/Store Operations
Diane Boyd
Cashier
Michelle Cyprus

Published by the
Langley Hospice Society

All material in this newsletter is copyrighted
by Langley Hospice; no reproduction
permitted without explicit written permission.

Langley Hospice Society
20088—40A Avenue
Langley, BC V3A 2Y6
Phone (604) 530-1115
Fax (604) 530-8851
www.langleyhospice.com
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